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PRODOTTI CHIMICI INDUSTRIALI

Responsible Care Program

Responsible Care”

OUR COMMITMENT TO SUSTAINABILITY

Dollmar S.p.A. adheres to Responsible Care, voluntary Program of the Chemical Industry
world based on the carrying out of principles and behaviours about Security and Health of
Dependents and the Environmental Protection.

The Program Responsible Care is an initiative of producers and distributors of chemical
products who want to promote and act a system of constant improvement in the field of
security and of Health for dependents, customers, suppliers, public opinion in general and of
environmental protection.

The Program Responsible Care involves all the functions of the firm on four areas of
priority.

1) Security and dependents’ Health. Responsible Care assures the dependents’ protection
with an integrated approach including:

e The organization of work
e The management of security
e The protection of Health from dangerous materials

2) Environmental Protection. The Program requires:

e To actin a "pro-active" way in order to satisfy defined environmental standards
e To use products and processes in favor of environment according to environmental
management systems and to efficient projects reducing emissions and rubbishes.

3) Security of processes. Responsible Care requires operating in a preventive manner,
systematic and exhaustive towards security aspects.

4) Product stewardship. The Responsible management of the Product is addressed to assure
the respect of security, health and environment, during the whole cycle of life: from planning
to the possible taking off.

The adherents to Responsible Care are responsibly engaged to observe some deadlines
established by the Program.
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The eight deadlines of the Program Responsible Care:

1) Obligations of law and rules
To define and to apply models of behavior and to operate according to the best industrial
practices observing all the legislative dispositions.

2) Policies of the firm and documents

To text in favor of all its activities the behavior of the firm regarding Health, Security,
Environment and to assure that the Responsible Care Program is clearly felt as part of the
policies of the firm.

3) Managing risks
To assure that activities are carried out at conformed levels of security for the benefit of
employers, suppliers, customers, public opinion and to safeguard the environment.

4) Emergencies management
To organize and to maintain alive a conformed management system of emergencies.

5) Information
To assure right information related to Health, Security and Environment for products and
activities of the firm according to employers, suppliers, customers, authority, public opinion.

6) Training
To assure a non-stop training of all the staff in order to obtain the top level of involvement and
engagement in reaching established goals.

7) Non-stop improvement

To support participation to those initiatives improving quality of the activities of the firm and to
improve knowledge and awareness towards Health, Security and Environment, being involved
in non-stop improvement of its own performances.

8) Interaction with the Community

Pay attention to the local Communities needs and to know them according to the developed
activities.
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